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Objective
Senior Product Designer with 10+ years of experience delivering measurable business outcomes through user-centered, accessible design across healthcare, fintech, government, and B2B SaaS. Expert in end-to-end product design, WCAG 2.1 compliance, service design, and scalable design systems. Proven leader in cross-functional, agile environments driving enterprise-scale transformation.
	
	
Contact
somreen@gmail.com
(567) 366-0055
www.somreen.com
Toledo, Ohio
US Permanent Resident

	
Experience

Senior Product Designer
Winox Advertsing Inc. Oakville, CA
Dec 2024 - Dec 2025
· Led end-to-end website and mobile product design from discovery to high-fidelity UI, aligning user needs with brand and business goals.
· Conducted UX and WCAG accessibility audits, identifying critical usability gaps and prioritizing fixes that reduced user friction and rework.
· Applied data-driven design practices (analytics, heatmaps, A/B testing) to optimize user flows, improving engagement, and conversion metrics.
· Developed Journey Maps, User Flows, Storyboards, Personas, Wireframes, Clickable Prototypes and created Design Systems
· Collaborated with engineering and Management within Agile sprints to ensure seamless implementation and timely delivery
· Facilitated co-design and stakeholder workshops, driving alignment and validating features for clients including REI and ALGO.
· Partnered with marketing teams to integrate UX into branding and campaigns, enhancing clarity and engagement for clients such as American Express, RND Apparel, and Bridgeville Bank.
Tools: Figma, FigJam, Miro, Jira, Confluence, Google Analytics, Heatmaps, WAVE, Slack, MS Teams, ChatGPT


UX Designer
Ritchie Bros – Northeast, MD 
Apr 2024 - Nov 2024
· Designed and scaled a Figma-based design system, standardizing UI patterns and reducing design debt across platforms.
· Led service design initiatives, including journey mapping and persona creation to identify workflow gaps and improve operational efficiency.
· Redesigned website and mobile platforms using analytics, heatmaps, and A/B testing to increase engagement and task completion rates.
· Conducted usability testing and accessibility audits to ensure WCAG-compliant, inclusive digital experiences.
· Produced service blueprints and implementation roadmaps to align cross-functional teams and streamline execution.
Tools: Figma, FigJam, Miro, Jira, Confluence, Google Analytics, Heatmaps, Axe, WAVE, Slack, MS Teams, GenAI
UX Designer
City of Richmond Hill, Richmond Hill, CA
Apr 2022 - Apr 2024 
· Created and governed a unified Figma design system, ensuring consistent and scalable UI across municipal platforms.
· Redesigned resident-facing services in compliance with AODA and WCAG 2.1 improving accessibility for diverse user groups.
· Implemented analytics and Hotjar tracking to identify friction points, reducing bounce rates by 22%.
· Conducted A/B testing on layouts and onboarding flows, increasing sign-up conversions by 15% 
· Facilitated co-design workshops with city staff and residents, improving online permit access and digital engagement.
· Developed journey maps, prototypes, and Power BI dashboards to streamline workflows and improve service retention.
· Optimized Water Bill Customer Portal and data entry forms, reducing processing time by 35%.
Tools: Figma, Adobe XD, Miro, Optimal Workshop, Jira, Google Analytics, Heatmaps, WAVE, MS Teams, ChatGPT
UX Designer
Axsolve, Leesburg, VA
Jan 2016 - Mar 2022 
· Designed enterprise-level products for government and financial clients, including RBC and Canada Border Services enhancing usability, compliance, and user satisfaction.
· Developed self-service portals reducing support requests by 40% and improving customer autonomy.
· Led Design Thinking workshops to uncover user needs and align cross-functional stakeholders on product solutions.
· Conducted user research, usability testing, and A/B testing to improve task completion rates and adoption metrics.
· Partnered with Agile teams to define requirements and prototype health-tech tools ensuring user-centered solutions aligned with business goals.
· Designed responsive mobile applications for internal tools improving accessibility and operational efficiency.
Tools: Adobe XD, Figma, Hotjar, Google Optimize, HTML/CSS, Trello, Jira, Confluence
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core skills

UX & Product Design: UX Design, Product Design, Interaction Design, Service Design, Human-Centered Design (HCD), Design Thinking, Heuristic Evaluation

Service Design Methods: Service Blueprinting, Journey Mapping, Ecosystem Mapping, User Storyboards, Sitemaps

Design Execution: Low-, Mid-, High-Fidelity Wireframes, Mockups, Clickable Prototypes, UI Specifications

Design Systems & UI Architecture: Design Systems Strategy, Governance, Figma, Component Libraries, Auto Layout, Design Tokens, Scalable UI Architecture

User Research & Testing: User Research Planning, Field Research, Interviews, Surveys, Personas, Journey Maps, Usability Testing, Task Analysis

Data-Driven Design & Analytics: Data-Heavy Interfaces, Dashboards, Heatmaps, Google Analytics, A/B Testing, UX Metrics, Conversion Optimization

Collaboration & Stakeholders: Cross-Functional Collaboration, Stakeholder Management, Design Workshops, Agile Teams

Platforms & Industry Experience: Web & Mobile Apps, Enterprise Systems, SaaS Platforms, Dashboard & Customer Portal Designs | Healthcare, Financial Services, Government 



Education
UX/UI Design & Human-Computer Interaction – University of Toronto, 2020–2021
B.Sc. Marketing – Southeastern University, Washington DC

technical Skills
Design & Prototyping:
Figma, FigJam, Sketch, 
Adobe XD, Axure, InVision

Research & Testing:
Optimal Workshop, Dovetail, 
Hotjar, Usability Testing 
A/B Testing

Analytics & Optimization:
Google Analytics, Heatmaps, 
Conversion Analysis

Accessibility & QA:
WAVE, Axe, Site improve, 
WCAG 2.1 Evaluation

Collaboration & Delivery:
Jira, Confluence, Miro, 
Mural, Notion, Trello

Productivity & AI:
Google Workspace, 
ChatGPT, GenAI, Claude,
Loveable, Copilot, Relume
UX Pilot

Motion graphics & 
animation experience












	SKILL MATRIX – SOMREEN SAFDAR

	Category
	Skills
	Experience

	UX & Product Design
	Interaction Design, User-Centric Design, Human-Centered Design (HCD), Design Thinking, Heuristic Evaluation, Complex Design Systems, Enterprise UX
	10+ Years


	Service Design Methods
	Service Blueprinting, Journey Mapping, Ecosystem Mapping, User Storyboards, User Flows, Sitemaps
	10+ Years


	Design Execution
	Design Strategy, Low-Fidelity Wireframes, Mid-Fidelity Wireframes and High-Fidelity Wireframes, Mockups, Clickable Prototypes, UI Specifications
	10+ Years


	Design Systems & UI Architecture
	Design Systems Adoption, Cross-Platform Governance, Figma Design Systems, Component Libraries, Auto Layout, Design Tokens, Scalable UI Architecture
	8+ Years


	User Research
	User Storyboards, User Flows, Sitemaps, User Scenarios, Journey Maps, User Interactions, User Research Planning, Field Research, User Interviews, Surveys, Personas, Research Strategy & Synthesis
	10+ Years


	Usability Testing
	Moderated & Unmoderated Usability Testing, Task Analysis, Findings Analysis, Iterative Design
	10+ Years


	Data-Driven Design
	Data-Heavy Interfaces, Complex Workflows, Dashboard Design, Data Visualization
	10+ Years


	Analytics & Optimization
	Google Analytics, Heatmaps, Experiment Design (A/B testing), UX Analytics Interpretation, Conversion Optimization
	8+ Years


	Accessibility & Compliance
	Accessibility-First Design, WCAG 2.1 (AA/AAA), Accessibility Audits, Inclusive Design, QA Collaboration
	7+ Years


	Agile & Delivery
	Agile / Scrum, Sprint-Based Design, Design Reviews, Continuous Improvement
	10+ Years


	Collaboration & Stakeholders
	Cross-Functional Collaboration, Stakeholder Management, Business User Engagement, Design Workshops
	10+ Years


	Platforms
	Web Applications, Mobile Applications, Enterprise Systems, SaaS Platforms, Dashboard Designs, Customer Portal, Internal System Designs,
	8+ Years


	Industry Experience
	Healthcare, Financial Services, Government Systems, Municipal Sector, E-commerce, Food Industry, Agricultural
	10+ Years
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